
How to Redeem a
Bundle Permit in AIMS
Dept. of Transportation Services



Step One: 

First, log into your parking 
account.

Once you’re logged in, click 
on the “Permits” tab; this is 
located on the left hand side 
of the screen.
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View my account

https://dotsumd.fyi/parking-portal


Step Two: 

Take a look at the section 
called “Permit Packs.” This 
has a table of different 
permit types associated 
with your account.

Find the row listing 
“Bundle Pack,” and click on 
the button stating “View” 
on the right hand side. 
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Step Three: 

Review the permit 
information to ensure you 
are redeeming the right 
type of permit. In this case, 
you want to make sure the 
permit type is “Bundle 
Pack.”

When you’re ready, click on 
the red “Redeem use of 
permit pack” button. 
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Step Four: 

Click on the vehicle you 
plan to use. If you do not see 
the vehicle listed, click 
“Add Vehicle” and enter the 
requested information. 

Once you have selected the 
proper vehicle, click the 
“Confirm” button in the 
bottom right. 
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Step Five: 

Under “Redemption Date,” 
click on the button that 
looks like a grid; this action 
will pull up a small 
calendar. 

Click on the date you wish 
to redeem the bundle 
permit for. 

Note: Bundle Permits cannot 
be redeemed for dates that 
have already passed. 
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Step Six: 

Review the vehicle and date 
selected to ensure accuracy.

If you need to make an edit, 
click on the selected vehicle 
or date to make a change.

Once you have verified that 
the information is correct, 
click “Complete” in the 
bottom right to activate 
your Bundle Permit. 
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Step Seven: 

When returning to the 
“Permits” tab of your 
account, you should see 
that the number of uses 
remaining for your Bundle 
Pack has decreased by one.

Congratulations! You have 
successfully redeemed a 
Bundle Permit. 
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Our customer service team is here to help!

Hours: 8:15 a.m.-4 p.m., Monday-Friday

Phone: (301) 314-3687

Email: transportation@umd.edu

Office Address: 
Transportation Services
8056 Regents Drive
University of Maryland Bldg. 202
College Park, MD 20742

Have Any 
Questions?
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